
Fast & easy ! Everyone is covered, no need to be related.
www.campez-couvert.com

CANCELLATION FEES ASSISTANCE

WHAT DOES THE COVID-19 COVER COVER ?

OUR COVERS

FORGOTTEN
ITEM

COVID-19
COVER

CARE COSTS
DOG & CAT

CANCELLATION 
OF STAY

LATE
ARRIVAL

INTERRUPTION 
OF STAY

REPLACEMENT 
VEHICLE

NEW

FOR SERIOUS ILLNESS FOLLOWING AN EPIDEMIC OR PANDEMIC

FOR REFUSAL TO BOARD AT THE AIRPORT, RAILWAY STATION 
RAILWAY STATION, BUS STATION OR PORT OF DEPARTURE OR 
FOLLOWING A TEMPERATURE TEST

ACCOMMODATION COSTS IN THE EVENT OF BEING PLACED IN 
A FOUR-WEEK PERIOD 

MEDICAL REPATRIATION

TELECONSULTATION



WARN YOUR BOOKED
 LOCATION 

of your withdrawal, delay
or interruption

DECLARE THE CANCELLATION 
OR INTERRUPTION 

OF YOUR STAY ONLINE:
www.campez-couvert.com/en/submit-a-claim-2

VIA EMAIL:
sinistres@campez-couvert.com

YOU ARE REIMBURSED*
WITHIN 48 HOURS

Once all 
your supporting and validation documents

have been received!
*Excess deducted

What should I do if my stay is cancelled or interrupted?

Medical reasons
Serious illness including COVID, serious accident or death, , contra-indication 
to vaccination and its side effects, complications due to pregnancy.

Personal reasons
Summons with a view to adopting a child, re-sitting an exam
 or undergoing organ transplant, etc.

Serious damage to your car
Within 48 h before the first day of the stay.

Professional reasons
Cancellation or modification to the paid holiday dates, redundancy
or contractual termination, change of job, getting a job, etc.

SIMPLE, EASY AND CONNECTED!
DECLARE YOUR LOSS ON YOUR MOBILE
Discover our smartphone app Safebooking©,
Declare, monitor and complete your declaration in real time...
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Campez Couvert gives 
you the most complete 

holiday insurance on the 
market.

Campez Couvert 
covers COVID-19,, not 

just cancellation or 
interruption of your stay.

Find all the general insurance terms 
and conditions on

www.campez-couvert.com
Other covers: Serious damage to professional or private premises, theft of ID card, 
driving licence or passport, boarding denied if your temperature is checked, etc.


